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1 Getting better while g ettin g less: improve your service without expanding your bud get 
Dave Pecora 

X J October 2004 Proceedings of the 32nd annual ACM SIGUCCS conference on User services 
SIGUCCS '04 
Publisher: ACM Press 

Full text available: p~] pdf(173.01 KB) Additional Information: [full citation , abstra ct , index terms 

The past few years have been nothing if not challenging for most universities. Shrinking endowmen 
and increased competition to attract the best students have had an impact on computing services buc 
across the country. 

Rising expectations in the face of limited resources is common across all disciplines, but this 
phenomenon hits IT departments particularly hard for one simple fact: as every other department lo< 
to improve their service while cutting their staff, they all look f ... 

Keywords: customer service, customer support, improvement 
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2 Level II te chnical su pport in a distributed computing environment 
Tim Leehane 

September 1996 Proceedings of the 24th annual ACM SIGUCCS conference on User services 

SIGUCCS '96 
Publisher: ACM Press 

Full text available: P] pdf(5.73 MB ) Additional Information: [ full citation , references, index terms 



3 Distrbuted VEEs: PDS: a virtual executio n en vironment for software deployment 

~j^n Bowen Alpern, Joshua Auerbach, Vasanth Bala, Thomas Frauenhofer, Todd Mummert, Michael Pi£ 

I June 2005 Proceedings of the 1st ACM/USENIX international conference on Virtual executioi 

environments VEE f 05 
Publisher: ACM Press 

Full text available: p] pdf(299.26 KB) Additional Information: [full citation , abstract , references , citings , index terms 
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The Progressive Deployment System (PDS) is a virtual execution environment and infrastructure 
designed specifically for deploying software, or "assets", on demand while enabling management fr< 
central location. PDS intercepts a select subset of system calls on the target machine to provide a pa 
virtualization at the operating system level. This enables an asset's install-time environment to be 
reproduced virtually while otherwise not isolating the asset from peer applications on the targ ... 

Keywords: deployment, installation, management, streaming, virtualization 



Results 1 - 3 of 3 



The ACM Portal is published by the Association for Computing Machinery. Copyright 
Terms of Usage Privacy Policy Code of Ethics Contact Us 



© 2007 ACM, Inc. 



Useful downloads: Adobe Acrobat QuickTime Windows Media Pla 1 



'31 



S Real P layer 



file://C:\Documents and Settings\CHuynh\Local SettingsYTemporary Internet Files\OLK42\... 12/20/07 



Results (page 1): "file sharing" +" intermediate server" 



Page 1 of 2 



a 



ACM Portal 



USPTO 



Subscribe (Full Service) Reg ister (Limited Service, Free) Login 
Search: ® The ACM Digital Library OThe Guide 

"file sharing" +"intermediate server" 



Terms used: file sharing intermediate server 



sort results by relevance 
Display results expanded form 



Results 1 - 5 of 5 



s s 



Save to Binder 



Feedback Report a problem Satisfaction isi 
Found 5 of 1,183 searched ou 

Try an Advanced Search 
Save results Tr Y this search in The ACM Guide 



to a Binder 



MOpen results in a new window 



Relevance scale C 



A taxonomy of Data Grids for distributed data sharing, management, and processing 
Srikumar Venugopal, Rajkumar Buyya, Kotagiri Ramamohanarao 
June 2006 ACM Computing Surveys (CSUR), volume 38 issue i 
Publisher: ACM Press 

Full text available: H Hpdf(1 JO MB) Additional Information: {full citation, abstract , references , index terms 



Data Grids have been adopted as the next generation platform by many scientific communities that \ 
to share, access, transport, process, and manage large data collections distributed worldwide. They 
combine high-end computing technologies with high-performance networking and wide-area storag 
management techniques. In this article, we discuss the key concepts behind Data Grids and compare 
them with other data sharing and distribution paradigms such as content delivery networks, peer-to- 



n ... 



Keywords: Grid computing, data-intensive applications, replica management, virtual organizations 



2 Framewor ks for com pon e nt-b ased client /server com putin g 

Scott M. Lewandowski 
2U March 1998 ACM Computing Surveys (CSUR), volume 30 issue 1 

Publisher: ACM Press 

Full text available: p~| pdf(243.81 KB) Additional Information: [full citation , references , citings, index terms 



3 Access Co ntrol Models an d Mechanisms: Cr yptogra phic access control in a distributed file 
system 

—J Anthony Harrington, Christian Jensen 

June 2003 Proceedings of the eighth ACM symposium on Access control models and technoloj 

SACMAT '03 
Publisher: ACM Press 

Full text available: p~[,pdf( 249.24 KB ) Additional Information: j full citation , abstract , references , citings, ind ex terms 

Traditional access control mechanisms rely on a reference monitor to mediate access to protected 
resources. Reference monitors are inherently centralized and existing attempts to distribute the 
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functionality of the reference monitor suffer from problems of scalability. Cryptographic access conl 
is a new distributed access control paradigm designed for a global federation of information system* 
defines an implicit access control mechanism, which relies exclusively on cryptography to provide . 

Keywords: access control, cryptography, network file systems 



4 Wide-area cooperative stora g e with CFS 

pi Frank Dabek, M. Frans Kaashoek, David Karger, Robert Morris, Ion Stoica 
1j October 2001 ACM SIGOPS Operating Systems Review , Proceedings of the eighteenth ACM 
symposium on Operating systems principles SOSP '01, Volume 35 Issue 5 
Publisher: ACM Press 

Full text available: p~|_pdf( 1.25 MB) Additional Information: [ full citation , abstract , references ; ci tin gs, index terms 

The Cooperative File System (CFS) is a new peer-to-peer read-only storage system that provides 
provable guarantees for the efficiency, robustness, and load-balance of file storage and retrieval. CF 
does this with a completely decentralized architecture that can scale to large systems. CFS servers 
provide a distributed hash table (DHash) for block storage. CFS clients interpret DHash blocks as a 
system. DHash distributes and caches blocks at a fine granularity to achieve load balance, uses ... 

5 Article abstra cts with full text online: The liquid architecture: a non-linear peer-to-peer 
j^l distributed architecture with polymorphic message passin g 

— ' Coskun Bayrak, Chad Davis 

May 2003 ACM SIGSOFT Software Engineering Notes, volume 28 issue 3 
Publisher: ACM Press 

Full text available: |~n_pdf(296 .9 4 KB) Additional Information: [ full cit at io n, abstract , references 

In terms of benefiting from the potential to be gained from full distribution, today's most common 
implementations of distributed systems follow only limited linear versions of distribution such as cl: 
server or n-tier models. Even many "peer to peer" systems still rely on centralized servers to provid* 
message passing connectivity between the peers. While these systems do provide increased robustn* 
and computational speedup, they fail to realize the full measure of what fully distribut ... 

Keywords: P2P, architecture, distributed systems, networking, peer-to-peer, real time systems, soft 1 
engineering, virtual collaboration 
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Data lo gging to a database 

K Code, AM Justin, VP Images, P Class - freepatentsonline.com 

... Besides the standard email, file sharing, print sharing and ... users 102, support 

users 

104, external users 122, servers ... the alerts may contain a hyperlink to an ... 

Cached - Web Search 

N aanou - all 3 versions » 
C Heyer - innovexpo.itee.uq.edu.au 

... A peer-to-peer file sharing network has obvious prerequisite features, such as the ... 
set of peers that a client knows about, who then rebroadcast the message to ... 

Cited by 1 - Related Articles - Web Search 

EDoc] DISTRIBUTED WEB INDEXING AND SEARCHING 

S NAICKEN - informatics.sussex.ac.uk 

... Freenet is another peer-to-peer file sharing system ... files will be made accessible 
to external users of the ... On the second time of seeing the message, n4 ignores ... 
Related Articles - View as HTML - Web Search 

[book] Cisco Router Firewall Security - all 4 versions » 
RA Deal - 2004 - books.google.com 

... Interfaces 173 Proxy ARP 174 Directed Broadcasts 1 76 ICMP Messages 1 77 ... 
Messenger 

336 Apple iChat 338 File Sharing: Peer-to-Peer Products 338 Prevention and ... 

Cited b y 4 - Related Articles - We b Search 

[pdf] Merlin White pa per 

P Alatalo, J Hyysalo, V Mettovaara, P Salonpaa, P ... - virtual.vtt.fi 
Page 1. Merlin White paper CollabTools The Merlin project addresses the 
increasing demand to find and discover new efficient ways ... 

Related. Articles - View as HTML - Web Search 

[book] Firewalls complete - all 2 ve rsi o ns » 
M Goncalves - 1998 - ubermafia.com 

... MBONE - The Multicast Backbone Internet Control Message Protocol (ICMP) ... 
Digital 

Signature Standard (DSS) Message Digest Algorithms MD2, MD4 and MD5 ... 

Ci ted b y 23 - Related Articles - View as HTML - Web Search - Library Search 

[pdf] eMusic-Legal issues concerning downloading music over the 
Internet 

T Bechle - 2007 - lawspace.law.uct.ac.za 

... faster and even easier. With the invention of Napster and subsequent 
peer-to-peer (p2p) file sharing programs like ... involved in file sharing. ... 

Related Articles - View as HTML - Web Search 

S ystem and method of permissive data flow and a p plication transfer - ail 
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4 versions » 

JL Rice III - 2002 - freepatentsonline.com 

... regard to data file and "document" file sharing, a file ... example, the originator can 
cancel the hyperlink after it ... he changes his mind about the message a file ... 
Cached - Web Search 

[book] Enterprise Content Mana g ement Methods: What you need to know 
T Jenkins, W Kohler, J Shackleton - books.google.com 
Page 1. Turning Content Into Competitive Advantage gfl . Enterprise Content 
Management " Methods : . What you need to know Tom Jenkins ... 

Related Articles - Web Search 

[pdf] Usability Challenges of PKI - all 2 ver sions » 
T Straub - elib.tu-darmstadt.de 

... of them are not aware of this until warning or error messages pop up ... usable 
security 

also covers topics ranging from group collaboration and file sharing [71, 18 ... 
Cited b y 1 - R elated Articles - View as HTML - Web Search 
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